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November 17, 1998

Keith Mathis, Ph.D.
9 Lakeview Drive
Eureka, MO 63025

Dear Keith:

Thank you for your excellent presentation yesterday to our supervisory staff. Those who
attended raved about your informative and highly entertaining style. The material which you

presented reinforced our approach to progressive discipline, and hopefully fostered greater
understanding of the issues for our supervisors.

This is the first time we have brought in someone from CareerTrack to train in our department,
and, judging from the response, we will do it again in the near future.

Sincerely,

Larry E. Muse
Assistant Chief Probation Officer

LEM/bl
cc: Lisa Jo Landsberg
CareerTrack




